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GRI reference table

This index includes the latest GRI guidelines (G4) as well as the 2009 mining and minerals sector supplement. For convenience, we have included three-year

performance and comments where this will aid r eaeffamasce.i n devel oping a

Indicator

G4-1

G4-2

G4-3

G4-4

G4-5

G4-6

GRI G411 General Standard Disclosures

Strategy and analysis

Statement from the most senior decision-maker of
the organisation about the relevance of
sustainability to the organisation and its strategy
for addressing sustainability.

Description of key impacts, risks, and

opportunities in two concise narratives:

1  The organisation's key impacts on
sustainability and effects on stakeholders

1 Impact of sustainability trends on the long-
term prospects of the organisation

Organisational profile
Name of the organisation.
Primary brands, products, and services.

Location of the organisation's headquarters.

Number of countries where Exxaro operates, and
names of countries with significant operations or

Aspect Exxaro response

As a responsible and diversified mining group, Exxaro subscribes to

accepted international standards for its business practices, operations

(safety, health, environment and community) and reporting to
stakeholders. Wherever practical, we have adopted global best
practice or developed our own processes to the same standards.
These criteria form part of our decision-making process in refining our
strategy, assessing our risks, developing our people and keeping
them safe and healthy. Collectively, this underpins our own
sustainability. Integrated report, page 44

Strategy and
analysis

What impacts Exxaro's ability to create value, page 247 25
(integrated report), page 321 35 (integrated report), page 44
(integrated report)

Strategy and
analysis

Organisational L
9 Exxaro Resources Limited

profile
Organisational Exxaro is one of the largest producers of coal in South Africa. It also
profile has interests in the titanium dioxide, ferrous and energy markets
Orgamsgtlonal Pretoria, South Africa
profile
Organisational South Africa, Botswana, Republic of the Congo, Inner Mongolia and
profile Australia

GRI Report 2014
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. .. : External
Indicator GRI G471 General Standard Disclosures Aspect Exxaro response

assurance

that are specifically relevant to sustainability topics
covered in the report.

Organisational

G4-7 | Nature of ownership and legal form. Integrated report, page 5

profile
Markets served (including geographic breakdown, Organisational Exxarods products are sold in dc
G4-8 | sectors served, and types of customers and ) . - . .
L profile customers ranging from state utilities to commercial enterprises
beneficiaries).
Scale of the organisation, including:
1  Total number of employees 7 841
§ Total number of operations Organisational Six coelll mines .(two tied operations and four commercial operations),
G4-9 ) 21 business units
1 Netsales profile Revenue: R16,4 billion
1 Total capitalisation broken down as debt and Total debt: R13,0 billion
equity Total equity: R34,4 billion
1  Quantity of products or services provided 39,1 million tonnes of coal produced
a Total employees by employment contract and
gender.
b Total number of permanent employees by 7 841 employees: 63% black males, 18% white males, 19% females
employment type and gender.
c Total workforce by employees and

supervised workers and by gender.
G4-10 |d | Total workforce by region and gender.
Report whether a substantial portion of
Exxaro's work is performed by workers who
are legally recognised as self-employed, or
by individuals other than employees or
supervised workers, including employees and
supervised employees of contractors.
Report any significant variations in
f employment numbers (such as seasonal Zero

variations).

Organisational

profile Mainly Gauteng 12%, Limpopo 38% and Mpumalanga 46%

GRI Report 2014 3



Indicator

GRI G4 i General Standard Disclosures

Percentage of total employees covered by

Aspect

Organisational

Exxaro response

SUEIE
assurance

G4-11 . - ) 74%
collective bargaining agreements. profile
In implementing our philosophy on supply chain sustainability, we aim
to ensure that decisions are based on procuring goods and services
from suppliers that demonstrate commitment to sustainable business
G4-12 | Describe Exxaro's supply chain. Organlsgtlonal prac.tlces.a.md support our compliance to _the mining chartgr. Exxaro
profile has identified green procurement, procuring from companies owned
by historically disadvantaged South Africans and sustainable supplier
engagement as key elements of sustainable procurement. Integrated
report, page 56 (integrated report), page 80 (supplementary report)
Report any significant changes during the - Two mines in closure (Tshikondeni and Inyanda), page 40 (integrated
- . Organisational . . . .
G4-13 [reporting period to the rofile report). Investment in the Republic of the Congo impaired, page 40
structure, ownership or supply chain P (integrated report)
Exxaro fully subscribes to the precautionary approach (recognising
. L r nsider an k ion to investi , r n
Report whether and how the precautionary Organisational ou”duty {o consider and take act O. to investigate, address and
G4-14 aporoach or principle is addressed rofile mitigate threats of harm to the environment even when cause-and-
PP P P ’ P effect relationships have not been fully identified). This is embedded
in our values and implemented through our risk management process.
Externally developed economic, environmental -
. e S Organisational
G4-15 |and social charters, principles, or other initiatives . Integrated report, page 2
. . o profile
to which Exxaro subscribes or which it endorses.
Memberships of associations (such as industry L
- . . . Organisational
G4-16 |associations) and national or international rofile Supplementary report, page 37
advocacy organisations P
Identified material aspects and boundaries
List all entities included in Exxaro's . .
a . ) . All owned and managed operations, integrated report page 98
consolidated financial statement. o .
Identified material This report includes lost-time injuries and fatalities for our Mayoko
G4-17 Report whether any entity included in aspects and P J Y

(Republic of the Congo) project. It also includes limited information on
operations where we do not have management control but have a
significant equity interest that can include joint control, namely Sishen

b Exxarobds consolidated boundaries

not covered by the report.

GRI Report 2014 4



Indicator

G4-18

G4-19

G4-20

G4-21

G4-22

GRI G4 i General Standard Disclosures

Process for defining the report content and
aspect boundaries.

Explain how Exxaro has implemented the
reporting principles for defining report
content.

List all material aspects identified in the
process for defining report content.

For each material aspect, report the aspect
boundary in the organisation

For each material aspect, report the aspect
boundary outside the organisation, as follows:

A

A

Report whether the aspect is material outside
Exxaro

If the aspect is material outside Exxaro,
identify the entities, groups of entities or
elements for which it is material. In addition,
describe the geographical location where the
aspect is material for the entities identified
Report any specific limitation to the aspect
boundary outside Exxaro

Report the effect of any restatements of
information in previous reports, and the reasons.

Aspect

Identified material
aspects and
boundaries

Identified material
aspects and
boundaries

Identified material
aspects and
boundaries

Identified material
aspects and
boundaries

Identified material
aspects and
boundaries

Exxaro response

Iron Ore Company (iron ore), Tronox Limited (mineral sands) and
Cennergi (energy)

Exxaro's risk management framework facilitates allied processes,
including those underpinning content in our integrated report. In
conjunction with stakeholder engagement, this ensures our reporting
standards continue to improve and that disclosure is accurate and
meaningful

Exxaro has applied the principles of materiality, stakeholder
inclusiveness, sustainability context and completeness to define
report content and to enhance the quality of reported information,
specifically aimed to ensure balance, comparability, accuracy,
timeliness, reliability and clarity

Dependency on key client, licence to operate, employees, operating
efficiencies, environment, capital projects, government.

Material aspects cover all owned and managed operations, and are
cascaded up into a group perspective for reporting

Material issues for 2014: refer to integrated report and supplementary
report for detailed responses

There has been no restatement of previous reports

GRI Report 2014

SUEIE
assurance




. .. : External
Indicator GRI G471 General Standard Disclosures Aspect Exxaro response

assurance

Identified material
aspects and

Report significant changes from previous reporting
periods in the scope and aspect boundaries.

There have been no significant changes from previous reporting

G4-23 . . .
periods in the scope and aspect boundaries

boundaries
Stakeholder engagement
Stakeholder
G4-24 | Stakeholder groups engaged by Exxaro. engagement Integrated report, page 14. Supplementary report, page 33-36
Report the basis for identifying and selecting Stakeholder
4-2 . . -
G4-25 stakeholders with whom to engage. engagement Integrated report, page 14. Supplementary report, page 33-36
Approach to stakeholder engagement, including
frequency of engagement by type and group, and Stakeholder
G4-26 |indicate whether any engagement was undertaken ennagement Integrated report, page 14. Supplementary information, page 33-36
specifically as part of the report preparation 9ag
process.
Key topics and concerns raised through
stakeholder engagement, and how Exxaro has Stakeholder
G4-27 |responded, including through its reporting. Report enaagement Integrated report, page 14. Supplementary report, page 33-36
the stakeholder groups that raised each of the key 9ag
topics and concerns.
Report profile
G4-28 | Reporting period for information provided Report profile Financial year to 31 December 2014
G4-29 | Date of most recent report (if any) Report profile 2014 integrated report
G4-30 |Reporting cycle Report profile Annual

GRI Report 2014 6



Indicator

G4-31

G4-32

G4-33

G4-34

GRI G4 i General Standard Disclosures

Aspect

Contact point for questions on the report or its
contents

Report profile
GRI content index

Report &éin accordance

a
chosen.
b | Report GRI content index for chosen option. GRI content index
c Report reference to external assurance
report.
Assurance
a Report Exxarobds polic
on seeking external assurance for the report.
If not included in the assurance report
b accompanying the sustainability report, report
the scope and basis of any external
assurance provided.
Assurance
c Report the relationship between Exxaro and
the assurance providers.
Report whether the highest governance body
d | orsenior executives are involved in seeking
assurance for Exxarob
Governance
Report the governance structure of Exxaro,
including committees of the highest governance
body. Identify any committees responsible for Governance

decision-making on economic, environmental and
social impacts.

SUEIE
assurance

Exxaro Response

Hanno Olinger i Manager Sustainability
Tel +27 12 307 3359

Fax +27 12 207 5327

Mobile +27 83 609 1094

Email hanno.olinger@exxaro.com

Core

Integrated report, page 2 and Supplementary report, page 157

Integrated report, page 2

Report of the external assurers, Supplementary report, page 157

PwC is an independent expert, contracted to assure key indicators in
Exxaro's integrated report each year. These are determined by
material aspects

The process of assurance and indicators selected each year is
confirmed by the executive committee and ratified by the social and
ethics committee of the board

Integrated report, page 13

GRI Report 2014 7



Indicator

G4-35

G4-36

G4-37

G4-38

G4-39

GRI G4 i General Standard Disclosures

Report the process for delegating authority for
economic, environmental and social topics from
the highest governance body to senior executives
and other employees.

Report whether Exxaro has appointed an
executive-level position with responsibility for
economic, environmental and social topics and
whether post holders report directly to the highest
governance body.

Report processes for consultation between
stakeholders and the highest governance body on
economic, environmental and social topics. If
consultation is delegated, explain to whom and
any feedback processes to the highest
governance body.

Report the composition of the highest governance
body and its committees by:

A | Executive or non-executive

A |Independence

A | Tenure on the governance body
Number of each indivi
A | positions and commitments, and nature of
commitments

A | Gender
A Membership of under-represented social
groups

A Competencies relating to economic,
environmental and social impacts

A | Stakeholder representation

Report whether the chair of the highest

governance body is also an executive officer (and

Aspect

Governance

Governance

Governance

Governance

Governance

SUEIE
assurance

Exxaro Response

All delegationsared et ai | ed in the
matrix.
Integrated report, page 13

groupo6s

Sustainability is an executive responsibility, with direct reporting first
to the executive committee and then to the sustainability, risk and
compliance (SRC) committee and,
chairman, to the board

Stakeholder consultation cascades up from mine level. Material
aspects are consolidated for a group perspective, and managed at
executive level and, depending on materiality, elevated to a board
committee or the board

Integrated report, page 13

The following directors are nominated by specific shareholders:

A Basadi Ba Kopane Investments Proprietary Limited i S Dakile-
Hlongwane

A Capital Consortium Proprietary Limited i D Zihlangu

A Dreamvision Investments Proprietary Limited i VZ Mntambo and
MF Randera

A Morning Tide Investments 168 Proprietary Limited i V Nkonyeni

Supplementary report, (King Ill, 2.16) page 136

GRI Report 2014 8



. . Ext I
Indicator GRI G471 General Standard Disclosures Aspect Exxaro Response xterna

assurance

if so, his/her function in Exxaro's management and
reasons for this arrangement)
Report nomination and selection processes for the
highest governance body and its committees, and
criteria used, including:
A |Whether and how diversity is considered
A Whether and how independence is
G4-40 considered Governance Supplementary report, (King Ill, 2.18) page 137
Whether and how expertise and experience
A |in economic, environmental and social topics
are considered
Whether and how stakeholders (including
A )
shareholders) are involved
Report processes for the highest governance body
to ensure conflicts of interest are avoided and
managed. Report whether these are disclosed to
stakeholders, including, as a minimum:
G4-41 |A | Cross-board membership Governance Supplementary report, page 1311 King Il disclosure
A Cross-shareholding with suppliers and other
stakeholders
A | Existence of controlling shareholder
A | Related-party disclosures
Report the highest gove
execut i ves develapments appraval ant
G4-42 |lupdating of Exxarobs pu Governance
statements, strategies, policies and goals for
economic, environmental and social impacts.
Report measures taken to develop and enhance
the highest governance

The board has final approval of Exxaro's purpose, strategy and goals
for economic, environmental and social impacts

G4-43 ing di
knowledge of economic, environmental and sacial Governance Supplementary report, ongoing director development, page 137
topics.
R t fi luating the highest .
G4-44 eport processes for evaluating e highes Governance Supplementary report, (King 11l 2.22), page 139

governance bodyds per
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Indicator

G4-45

G4-46

G4-47

G4-48

GRI G4 i General Standard Disclosures

governing economic, environmental and

social topics. Report whether such evaluation

is independent or not, and its frequency.

Report whether such evaluation is a self-

assessment.

Report actions taken in response to

evaluation of the hig

performance on governance of economic,
environmental and social topics, including, as

a minimum, changes in membership and

organisational practice

Report the highest go

identifying and managing economic,

a | environmental and social impacts, risks, and
opportunities. Include its role in implementing
due-diligence processes.

Report whether stakeholder consultation is
used to support the highest governance

b 'lbodyds identification
economic, environmental and social impacts,
risks and opportunities.

Reportthehi ghest governance

reviewing the effective

management processes for economic,
environmental and social topics.

Report the frequency of the highest governance

bodyds review of econom

social impacts, risks, and opportunities.

Report the highest committee or position that

formally reviews and ap

sustainability report and ensures that all material
aspects are covered.

SUEIE

Aspect Exxaro Response
assurance

Supplementary report, (King 1l 2.22), page 139
Integrated Report Risk Management and compliance page 28
Supplementary report, (King 11l 2.23), page 141

Governance
Integrated Report Risk Management and compliance page 28
Supplementary report, (King 11l 2.23), page 141

Governance Integrated Report, Risk Management and compliance, page 28
Supplementary report (King 1l 2.23), page 140
The sustainability, risk and compliance committee meets at lease

Governance quarterly, and the social and ethics committee at least twice each
year

Governance Sustainability, risk and compliance committee and the board
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Indicator

G4-49

G4-50

G4-51

G4-52

G4-53

G4-54

G4-55

GRI G4 i General Standard Disclosures

Report the process for communicating critical
concerns to the highest governance body.

Report the nature and number of critical concerns
communicated to the highest governance body
and mechanism(s) used to address and resolve
them.
Report remuneration policies for the highest
governance body and senior executives
Report how performance criteria in the
remuneration policy relate to the highest
b governance bodyds
economic, environmental and social
objectives.

a

and

Process for determining remuneration. Report
whether remuneration consultants are involved
and whether they are independent of
management. Report any other relationships
which remuneration consultants have with the
organisation.

Report how st akaebooghthedr s
taken into account on remuneration, including
results of votes on remuneration policies and
proposals, if applicable.

Report ratio of annual total compensation for

E x x ar o 6 spail individualsnteach country of
significant operations to median annual total
compensation for all employees (excluding
highest-paid individual) in the same country
Report the ratio of percentage increase in annual
totalc ompensation f orpafxxa

Aspect

Governance

Governance

Governance

Governance

Governance

Governance

Governance

SUEIE
assurance

Exxaro Response

Outside scheduled meetings of the sustainability, risk and compliance
(SRC) committee, critical concerns are brought for immediate
attention by the executive committee and, as required, the SRC
committee and board

Integrated report, material issues and risk management, page 24

Integrated report, remuneration and nomination committee report
(Remco), page 81

Integrated report, Remco report, page 81

Integrated report, Remco report, page 81

Not reported

Integrated report, Remco report, page 81
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. . Ext I
Indicator GRI G471 General Standard Disclosures Aspect Exxaro Response xterna

assurance

individual in each country of significant operations
to the median percentage increase in annual total
compensation for all employees (excluding
highest-paid individual) in the same country.

Ethics and integrity

Describe Exxarods value

G4-56 |and norms of behaviour such as codes of conduct | Ethics and integrity | Integrated report, strategy page 17, 78
and codes of ethics.
Report internal and external mechanisms for

seeking advice on ethical and lawful behaviour, Integrated report, governance report, page 77

G4-57 o ) . Ethics and integrit
and matters related to organisational integrity, oy Supplementary report, page 49
such as helplines or advice lines.
Report internal and external mechanisms for
reporting concerns about unethical or unlawful
haviour, and matters rel rganisational . . . . .
G4-58 behaviour, and matters related to organisationa Ethics and integrity | Integrated report, governance report, social ethics report, page 78

integrity, such as escalation through line
management, whistleblowing mechanisms or
hotlines.

GRI Report 2014 12



Indicator GRI G471 General Standard Disclosures Exxaro Response

2014 2013 2012

Aspect: Economic performance

Direct economic value generated and distributed Integrated report, page 8
Report direct economic value generated and
distributed (EVG&D) on accruals basis
including basic compor

a operations as listed below. If data is presented
on a cash basis, report the justification for this
decision and basic components listed below:
A | Direct economic value generated: R13,1bn R10,0bn R9,0bn
I Revenues (gross, including VAT) R18,8bn R16,1bn R18,5bn
T | Economic value distributed R7,6bn R6,4bn R8,4bn
T | Operating costs R11,2bn R11,1bn R13,6bn
Payments to local communities as part
T | of land use agreements, not including
land purchases Economic
G4-EC1 i | Employee wages and benefits
- . - performance
I | Payments to providers of capital R3,2bn R3,0bn R2,7bn
( See page 5 of Exxaro group annual
T | Payments to government (by country) financial statements 2014 for amount by R307m R262m R671m
country)
Direct economic value generated not
T | Community investments quantifiable. Social return on investment R1,1bn R918m R759m

guantified in 2013 integrated report.

Economic value retained (calculated as

A | direct economic value generated less R86m R56m R24m
economic value distributed)
Report countries of operation that are

A either candidate to or compliant with the
Extractive Industries Transparency
Initiative (EITI)

Not applicable R5,4bn R3,7bn R543m
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Indicator

G4-EC2

GRI G4 i General Standard Disclosures

To better assess local economic impacts,

report EVG&D separately at country, regional

or market levels, where significant. Report
criteria used for defining significance.

Financial implications and other risks and
opportunities for Exxaro's activities due to climate
change

Report risks and opportunities posed by climate
change with the potential to generate substantive
changes in operations, revenue or expenditure,
including:

A

b

A description of the risk or opportunity and its
classification as either physical, regulatory or
other

A description of the impact associated with the

risk or opportunity

Financial implications of the risk or opportunity

before action is taken
Methods used to manage the risk or
opportunity

Costs of actions taken to manage the risk or
opportunity

Aspect

Economic
performance

Exxaro Response

Not applicable

Exxaro has recognised climate change-
related risks, their mitigation and associated
opportunities as part of a broader
management process. Climate change is
recognised as a root cause that gives rise to
a number of strategic and operational risks,
including:

1 Flooding
1  Operator fatigue (as a result of high
temperatures)

1 Unavailability of water

1 Inability to determine financial
closure obligations

i State intervention in the mining
sector through carbon tax

The above-mentioned risks may ultimately
affect the sustainability of our business.

Through innovation we are carefully
planning risk strategies that do not merely
reduce the impact and likelihood but rather
tend to avoid the risk.

Climate Change business opportunities are
assessed through Business Growth
Development Value Proposition Mechanism.
The same process as for assessment at
company level is followed. Climate Change

GRI Report 2014
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Indicator

G4-EC3

G4-EC4

G4-EC5

GRI G4 i General Standard Disclosures

Coverage of Exxaro's defined-benefit plan
obligations

Financial assistance received from government

Aspect: Market presence

Ratios of standard entry-level wage by gender
compared to local minimum wage at significant
locations of operation

Aspect

Economic
performance

Economic
performance

Market presence

Exxaro Response

opportunities passing the feasibility stage
criteria undergo an assessment based on
the Life Cycle Assessment principle. The
process supports:

i Target setting activities

1  Transformation of aspirational targets
into plausible, quantified targets

1  Tracking and realising cost savings

Supplementary report, environmental, page
90-103

Retirement and other benefits for all
permanent employees are provided by
independent defined-contribution funds. The
employer contribution to retirement funds in
the group ranges from 10% to 18% of
employee pensionable earnings, and is
expensed as it occurs. All retirement funds
are governed by the South African Pension
Funds Act (1956), with no members on
defined benefit plans

Zero

Exxarods remunerat-i ol
related, and levels are assessed biannually
against comparable companies. Wage

levels for a large percentage of our
workforce are determined through collective
bargaining mechanisms, either directly with
recognised unions or through structures in

GRI Report 2014 15
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Indicator

G4-EC6

G4-EC7

GRI G4 i General Standard Disclosures

Proportion of senior management hired from local
community at significant locations of operation

Report the percentage of senior management
A | at significant locations of operation hired from
the local community.

Aspect: Indirect economic impacts

Development and impact of infrastructure
investments and services supported

Aspect

Market presence

Indirect economic
impacts

Exxaro Response
2014 2013 2012

the Chamber of Mines. In most cases, these
levels exceed local minimum wages at our
significant operations. Further disclosure
might breach the terms of collective wage
agreements

Given our strategic aim to make 75% of all
appointments internally, our integrated
process is aligned with both our strategy and
industry needs to provide a steady flow of
qualified talent for our growth and expansion
projects. For the group, less than 1% of our
workforce comprises foreign labour,
although this figure may vary across
operations depending on the level and
availability of skills required. Our policy is to
recruit locally wherever possible, both to
comply with legislation such as the mining
charter in South Africa and to include local
stakeholders in our growth and development

Supplementary report, our people, page 59

In 2014, Exxaro contributed R65,5m to

various projects in fulfilling its social and

labour plans, local economic development

initiatives and funding by the corporate

centre or business units aimed at community | R88 million | R57 million | R50 million
development. A further R22,5m was

invested in communities as part of

volunteerism and discretionary donations.

Supplementary report, page 74
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